
TBP, OUR NEW TENANT EXPERIENCE APP, IS NOW LIVE!

Technical questions? 

Email: dkinnard@lifestart.net

Fitness Center Membership, Scheduling and Class 
Booking, Spa Service Booking and Payment, Meditation 
Room Reservations, Event Management and so much 
more, can now be handled with a couple of taps on your 
smartphone in an always-on, easy to use app.

Download TBP App
Search for The Burbank Portfolio, 
free on Apple App or Google Play 
Stores. For the best experience, 
please allow/turn on notifications
and set location services to always 
allow on your smartphone.

Set Up Your Account
Launch the TBP App and click ‘Log 
In’ to get started. Enter the email 
address you have on file with the 
building. Tap ‘Set/Update Password’ 
in the upper right hand corner to 
create a password. Follow the 
prompts in the email sent to you.

You’re Ready to Go! 
Enjoy this hassle-free, always-on, 
platform for your building services!
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